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The Emirates Id Card Toolkit service can be installed in 2 ways,

1) Automatic Installation
2) Manual Installation

1 Automatic Installation

The Emirates Id Card Toolkit service can be installed automatically by running a msi/setup file which
automatically configure everything for you.

a) Download the setup file from this link
https://eservices.mohre.gov.ae/tasheelweb/scripts/eida/ICAVG2ToolkitService.msi

b) Run the setup file. You will see the below screen,

j‘% Ernirates |0 Card Toolkit Service Setup — et

Welcome to the Emirates ID Card Toolkit
Service Setup Wizard

The Setup Wizard will install Emirates ID Card Toolkit Service
on your computer. Click Next to continue or Cancel to exit
the Setup Wizard,

c) Click Next and accept the license,


https://eservices.mohre.gov.ae/tasheelweb/scripts/eida/ICAVG2ToolkitService.msi

ﬁ Ernirates ID Card Toolkit Service Setup — >

End-User License Agreement

Please read the following license agreement carefully

This installer will install ICA Eida Agent on user machine. MOHRE takes
no responsibility of this Agent.

[+]1 accept the terms in the License Agreement

Print Back Cancel

d) Choose the destination folder where the service will be install,

ﬁ Emirates |0 Card Toolkit Service Setup — >

Destination Folder
Click Mext to install to the default folder or didk Change to choose another.,

Install Emirates ID Card Toolkit Service to:

IC:\Frugram Files (x86)\Emirates ID Card Toalkit Servicel,

Back Mext Cancel

e) Finally install the service.



j:l_%] Emirates |0 Card Toolkit Service Setup — >

Ready to install Emirates ID Card Toolkit Service

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Clicdk Cancel to exit the wizard.

Back || Eplnstall ; Cancel

2 Manual Installation

The Emirates Id Card Toolkit service can also be install manually where everything need to be

configured by you.

a) Depending upon your operating system architecture, download the service. If your OS is 64

bit then download
http://eservices.mohre.gov.ae/tasheelweb/scripts/eida/EmiratesIDCardToolkitService 64.zi

p else download
http://eservices.mohre.gov.ae/tasheelweb/scripts/eida/EmiratesIDCardToolkitService 32.zi
p.

b) Unzip the content of zip at C:\Program Files (x86)\Emirates ID Card Toolkit Service or any
other location that suit you (delete any existing file if exist in the destination folder).

c) Open the command prompt and navigate to the location where the service is unzipped and
install the service by running EIDAToolkitService.exe —install

BN CAWINDOWS\system32hemd.exe - O

Emirates ID Card Toolkit Service»EIDAToolkitService.exe -install_



http://eservices.mohre.gov.ae/tasheelweb/scripts/eida/EmiratesIDCardToolkitService_64.zip
http://eservices.mohre.gov.ae/tasheelweb/scripts/eida/EmiratesIDCardToolkitService_64.zip
http://eservices.mohre.gov.ae/tasheelweb/scripts/eida/EmiratesIDCardToolkitService_32.zip
http://eservices.mohre.gov.ae/tasheelweb/scripts/eida/EmiratesIDCardToolkitService_32.zip

d) After installing the service, make sure its running as a windows service,

e)

4 Services
File Action View Help
e | T Ec= HE >80

i Senvices (Local) || Sepvices (Local)

Emirates ID Card Toolkit Service Name Description Status  Startup Type

#: Emirates ID Card Toolkit Service Emirates |D Card Toolkit Service Running  Automatic

Next, add a DNS entry in windows hosts file. Open %$WINDIR%\System32\drivers\etc\hosts
file and add 127.0.0.1 toolkitagent.mohre.gov.ae

] hosts - Notepad

le Edit Format View Help
Copyright (c) 1993-20809 Microsoft Corp.

Ei

#

#

# This 1s a sample HOSTS file used by Microsoft TCP/IP for Windows.

#

# This file contains the mappings of IP addresses to host names. Each
# entry should be kept on an individual line. The IP address should

# be placed in the first column followed by the corresponding host name.
# The IP address and the host name should be separated by at least one
# space.

#

# Additionally, comments (such as these) may be inserted on individual
# lines or following the machine name denoted by & '#' symbol.

#
#
#
#
#

For example:

102.54.94.97 rhino.acme.com # source server
38.25.63.10 X.acme.com # x client host

127.0.0.1 toolkitagent.mohre.gov.ae

3 Troubleshooting

If you are still unable to install or use the new Emirates Id Card Toolkit service then you can try the

following troubleshooting guidance,

a)

b)

d)

If you are unable to install the service manually or automatically then try to run the setup
file (or command-line if installing manually) as an administrator.

If you are running any antivirus software then try to add exception for the Setup or Emirates
Id Card Toolkit service file.

If you are installing manually then try to delete the existing files inside Emirates Id Card
Toolkit folder and install again.

If you are able to install the service and service is running but still the EIDA reading is not
working then make sure the driver for the reader is installed. If you are using Morpho device
then you can install the driver at https://moldomain-
my.sharepoint.com/:f:/g/personal/tonedrive_mohre gov_ae/EjWAICZP7M10nwkYYsiuh9w
BCVTQVMT3CAUNf8XLIKIksA?e=m25I13.

Make sure the Emirates Id Card Toolkit service is running. You can reinstall the service by
removing the service using EIDAToolkitService.exe -remove and installing it again using

EIDAToolkitService.exe —install.



https://moldomain-my.sharepoint.com/:f:/g/personal/tonedrive_mohre_gov_ae/EjWAlCZP7M1OnwkYYsiuh9wBCVTQVMT3CAUnf8XLJKlksA?e=m25I13
https://moldomain-my.sharepoint.com/:f:/g/personal/tonedrive_mohre_gov_ae/EjWAlCZP7M1OnwkYYsiuh9wBCVTQVMT3CAUnf8XLJKlksA?e=m25I13
https://moldomain-my.sharepoint.com/:f:/g/personal/tonedrive_mohre_gov_ae/EjWAlCZP7M1OnwkYYsiuh9wBCVTQVMT3CAUnf8XLJKlksA?e=m25I13

f) Make sure that your browser can connect with the Emirates Id Card Toolkit service by
navigating to this http://eservices.mohre.gov.ae/tasheelweb/eidaservice.aspx,

B8 Ermirates ID Card Toolkit Service X +

“— & 8 eservices.mohre.gov.ae/TasheelWeb/eidaservice.aspx

Emirates ID Card Toolkit Service Test
CONNECTED:

SENT: WebSocket working

g) Check the logs of Emirates Id Card Toolkit service in the installation folder (default location is
C:\Program Files (x86)\Emirates ID Card Toolkit Service).


http://eservices.mohre.gov.ae/tasheelweb/eidaservice.aspx

